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UM [ HCTUTYT KAYECTBAR

FED OTEY CHALMOHATIbHbI BCEMWPHbIN AEHb BE3ONACHOCTU NALMWNEHTOB:
- e ITTOBAJIbHDLIE LLE/IN B 2024 TOAQY

Bo Bcem mupe B pamkax peanusauum MnobanbHOro nnaHa Aeucreum
no obecneueHunio 6esonacHocTu nauueHTos 2021-2030
17 ceHTAGpPA eXerogHo OTMeYaeTcs

BCEMWPHbIN AEHb BE3OMNACHOCTU NALMUEHTOB

Llenn BcemnpHoro aHa 6e3onacHocTu nauneHToB B 2024 ropy:

NOBBLICUTHL OCBEAOM/IEHHOCTDb O IEMEKTAX
JUATHOCTUKN 1 nofiuepKHYTb KNIOYeBYIo
ponb NpaBUbHOWU, CBOEBPEMEeHHOU U
6e3onacHON ANArHOCTUKK B obecneyeHnu
6e30MnacHOCTU NaLMEeHTOB.

NPEAOCTABUTD NALWMEHTAM N X
CEMbAM BOSMOXHOCTb akTUBHO
B3aUMOJeNCTBOBAaTb C MeAULIMHCKUMU
paboTHNKamu n opraHamm
UCNONHUTENbHOWN BNacTu B cepe
34paBOOXpPaHeHnA Ans yny4yleHuns
AVNAarHoOCTUYeCKNX NpoLeccos.

https:/ fwww.whe.int/ru/ news-room fevents /detail /202409 [17 [ default-calendar fworld-patient-safety-day-17-ceptember-2024-improving -diagnosis-for-patient-safety

YKPEINWUTb COTPYAHWYECTBO mexay
cheiepanbHbIMKU, PErMOHaNbHbIMU OpraHamu
UCMONHUTENbHON BNACTU B chepe
3/1paBOOXPaHeHNs, MeAULMHCKUMN
paboTHUKaMU, NALNEHTCKUMU
OpraHn3auusamm u Apyrumm
3aHTepecoBaHHbIMI CTOPOHAMMU B
pa3BuTMKN 6e30WN60UYHON, CBOEBPEMEHHON
1 6e30NacHON ANArHOCTUKMN.

NMPUBNEYb OCOBOE BHUMAHME K
BbE3ONACHOCTW ANATHOCTWKW B pamKax
NONUTUKKU obecrneyeHns

6e30NacHOCTU NaLUEHTOB U KNUHUYECKON
NMPaKTUKKN Ha BCEX YPOBHAX 3paBOOXPaHEHUS B
COOTBETCTBMUU C

Fno6anbHbiM NNaHOM AeWCTBUN NO 06ecneyeHunto
6e3onacHOCTU NaumMeHToB Ha 2021-2030 rT.
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Fa gtk @TEY «HALIMOHANBHBIN

' -' M5 WHCTUTYT KAYECTBA» PUCKU B M En v u. NHE

POC3/IPABHANIZOPA

MeanUMHCKON AeATENbHOCTYU C HYN1EBbIM YPOBHEM PUCKOB, HEXENaTeNnbHbIX COBbITUN, HE6MAroNnPUATHLIX UCXOA0B HET, He
6bino u HUKorga He 6yaet. iImeHHO (haKT NpPU3HaHKUA 3TOro 06CTOATENbCTBA O6LWECTBOM U rOCYAAPCTBOM MOCAYXUN
TONYKOM K MHTEeHCUhuKauum paboTbl MO NOBbIWEHNIO KayecTBa U 6e30NacHOCTN MefULUHCKOW AeATENIbHOCTH B
pa3BUTbIX CTpaHax, oco6eHHO B nocnegHue 20 ner.

NPEXAE BCErO NOTOMY, YTO JIOCTUXKEHUE PE3Y/IbTATA, NOBbILUEHWUE BE3ONACHOCTY
MEANLMHCKON NOMOLLUY HE ABNSAETCA OTBETCTBEHHOCTbIO OIHNX TO/IbKO MEAUKOB V1 BO3MO)KHO
NNLLb NPU AKTUBHOM YYACTUW NALUEHTOB, UX POACTBEHHUKOB, OBLLECTBA B LLE/IOM!

g N 63
MpUUYnHbI AECPEHTDB AWATHOCTUKM MOTVYT 3aKni4yaTbCA B C/NMOXHOCTH KOHKpPEeTHOIo cdniyuyaf, C KOTOpbIM =

MMEeT Aeno MmenunHCKhe p&lﬁOTHHI[I'I, B BOSMOXHOCTAX N npejenax npumMmeHAeMblX MEeTOoA0B NeyeHnAa n

AWArHOCTHUKH, NO3TOMY .qethEI{Tbl AWArHOCTHMKM He BCerja 3aBMCHUT OT INYHOCTU Bpalda
N

 HeBepHas OLEHKa Ppe3ynbTaToB JAWArHOCTUYECKOTO WCCNEAOBaHWA MOXeT O6biTh pe3ynbTaToMm
A06pOCOBECTHOro 3abnyxaeHuns

MpuunHHan cBA3b Mexay aAencrsuamn (Mnu 6esgencremem) Bpaya M yXy[lIEHWEeM 3/10POBbA WM Jae
CMepTbio 60NbHOro He 03Ha4aeT elle BUHOBHOCTH Bpaya — 3TO MOXXET 6biTb U HECYACTHbIN Cy4Yan
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% OrEY «HALMOHANBHBIA

©  WHCTUTYT KAYECTBA» PUCKU B M Eﬂ " Ul" HE

POC3/IPABHANIZOPA

MeauunHa ABNAETCA AEATENbHOCTbIO NOBbLIWEHHOr0 pUcka. Kaxaas MaHUNynauusa, KaXxaoe BMelaTeNnbCcTBo
B NPOLLECCe OKAa3aHUA MeAULMHCKON NOMOLLY NALUEHTY MMEeT onpeaeneHHYI0 CTeneHb puckKa.
He BCe pUCKM U He Bcerga moryT 6biTb CBefieHbl K HYNI0

Puck rubenu B aBnakaracrpode
cocTasnsaer
1k 3000 000 nepeneram

C gpnarHocTuyeckKou ownbKoun cTankusaeTcs
Kaxabiv 20-biv NAUNEHT NONNKINHUKW

Puck ans 340p0oBbsA, CBA3AHHbIU C

v paavauMoHHbIM 06nyyeHnem B CBA3MU C
. aBapuen Ha aTOMHOW 3M1eKTPOCTAHLIUY,
ABNACTCA BLICOKNM

JAnarHocTuyeckne owmnbKM Cny4yaroTca BO BCeX
yUpeXaeHUaX 34PaBOOXPAHEHUA N ABNAIOTCA
npuunHOn oKono 10 NpoOUEeHTOB CMepTen
NauneHToB

80% wvinchopmaunmn, LAHHOWN NALUMEHTY Ha
ambynaTtopHom npueme, cpasy 3abbiBaerca
nauneHTamu

PucCK cmepTy nauueHTa B pesynbrare
NnpeAoTBPaATUMOro HeCYaCTHOro Cny4yas B
MeauLVHCKON npaKkTuke coctasnaer 1k 300

BALLE AKTUBHOE YYACTUE CAENIAET OKASAHUE
MEANUWHCKOW NMOMOLLX BONEE BE3OINACHbIM!

https:/ fwww who int/lonizing_radiation/pub_meetffags_fukushima_risk_assessment/ru/; https:[ [wenw who.int [features [factfiles/ patient_safety/ru/f



BcemypHbIA geHb

oottt Rahd wenvtisese  [IMATHOCTUYECKUIA NPOLLECC

" [InarHocTnueckuii npouecc HaunHaeTca co c6opa u peructpauun uHthopmaymm o naunenTe. lMpeacrTaBneHue o ero -

COCTOAHMM hopmmupyeTcs y Bpaya no3TanHo. O6bI4HO 3TO ONPOC, OCMOTP, 06LMe ANA BCEX aHANU3bI KPOBU, MOUU U
HeKoTopble Apyrue, a TaKXKe TakKue NCCNefoBaHUsA, KOTOPbIe ABNAIOTCA KNKOUYEBbIMU B JAHHOWU KNUHUYECKOU 06nacTu:

N peHTreHorpamma ansa nynbmoHonora, IKI gns kapauonora P

Bca nn Heobxoanmasn
nHthopmauyuna 6bina

cobpaHa?
- Baaumogencrame WcTopus 6onesHu
O3HWKHOBEHWe nauweHTa ¢ CoobuieHune o Pe3ynbTaThbl
6onezxnn CUCTEMON HCCeaoBaNg AWarHose y
3/]paBOOXpaHeHHA TecTbl

HGHC]I’H bTal¥ CNeunannucros

BbizflopoBneHue anA
O6bsicHeHue 3annaHWpoBaHHble ﬂnaF HOMTA I 8
npobnembl NAUNEHTY  waryu Ha NyTH K ,qaniueﬁmee
HEMEQWUWHCKUM BbI3[OPOBNEHUIO 6
S HabnwgeHue

https:/ fnap.nationalacademies.org/resource /21794 [ interactive 5
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& ‘ ' WHCTUTYT KAMECTBA» PABOTA B KOMA Hﬂ E

POC3/IPABHANIZOPA

T7 cenTRGpa 2024

" TauMeHT U YNieHbl ero CeMbM ABNAOTCS
KNMIOUYEBbIMWA YYACTHUKAMN
L ONarHOCTUYECKOro npouecca

https:/ [ nap.nationalacademies.org/resoure ef2T794 finter

MeavuuHCcKkue paboTHNKM,

yHACTBYIOLME B
AVArHOCTUYECKOM npouecce

Nleyawmmn Bpau

MaumeHT n
Y/ieHbl ero
CemMmbm
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3 OrEY «HALMOHANLHBIN

" MHCTUTYT KAYECTBA 3AJABAUTE BOMPOCHI

POC3OPABHANIOPA

3apaBartb BOMPOCHI O ANATrHO3E UKW APYIrUX acrneKTax IeYeHUs — 3T0 War, KOTOPbIN NaLuueHTbl MOryT
npeanpuHATh, UTO6bI caenatb yxopm 6onee 6e3onacHbIM. Pa3roBop ¢ Bpauom yKkpennser gqosepue u
NPUBOANUT K NyYLIUM pe3ynbraTtam, KauecTtsy, 6e3onacHocTu u ygosnetsopeHunio. OguH us nyywmx
cnoco60B 06LWEeHNA C BallUM BpauyoM U MeANLMHCKUM NepCcoHaNnom — 3TO 3ajasarth sonpocsl. NIOCKONbKY BO
BPEM#A NocCeweHN Bpaya NPoAO0MKUTENbHOCTb NPpUemMa OorpaHnyeHa, Bbl byaere MmeHblLle TOPONUTHCA, eCNu
NnoAroTOBUTE BONPOCHI A0 nNpuema.

— [ONA Yero HYXHO 3TO uccneposaHune?

— KOrpga fl nony4y pesynbrarbi?

— KaK NUWeTCa Ha3BaHue 3Toro npenapara?
— @CTb NN N060YHbIe 3(hheKTbI?

— 6yAeT nu 3TO NeKapCcTBO B3auMOA4ENCTBOBATb C IeKapCTBaMy,
KOTOpbie 1 Y)Ke NPUHUMar?

— 3aueMm MHe 3TO neyeHue?

— @CTb N1 anbTepHaTUBbI?

— KaKOBbl BO3MO)XHbI€ OCNOXHEHUA?

— KakKaf 60nbHMUA Ny4yle BCero COOTBETCTBYET MOUM NoTpebHoCcTAM?

https:/ /werw_ahrg.gov/questions findex. html, https:/ /nap.nationalacademies.org/resource /71794 [interactive



R SeEnt® 5 3TANOB NMPUMEHEHNSA NEKAPCTB

POC3/IPABHANIZOPA

@  BcemupHbIf geHb
6e30NacHOCTH
nauweHTOB

‘, 17 ceHvRGpA 2024

OavH U3 cnoco60oB y6eauTbCca, UTO Bbl NONYUYAETEe KAUECTBEHHOE MeAULMHCKoe 06Ccny)XuBaHue,
— 370 6b1Tb AKTUBHBIM YNEHOM BALLUEW MEOAWNLUA HCKOW KOMAHZADI.
MauueHTbl, KOTOpblIe 3a4a0T BONPOCH! M MOHUMAIOT OTBETHI, KAK NPaBuno, nonyuawT 6onee
CBOEBPEMEHHYIO U TOUHYIO ANArHOCTUKY M A06MBAIOTCA NTYULINX PE3yNbTaToB.

1. NEPEA NPUEMOM

BoinuwinTe BCe NeKapcTsa, KOTopble Bbl NPUHUMAaeTe. 3TO BKKYAET B cebs:

* peuenTypHble neKkapcTea

* NeKapcTBa, OTNyCcKaemble 6e3 peuenTa, TAKue Kak aCMupuH U1 aHTauuabl

* BUTAMMHDI

« BGuonornyecKne aKkTuBHbie f06aBKU

* 3anulinTe BONPOChl, KOTOpPbIe Yy BaC €CTb K Bpauyy

* 3HaWUTe CBOE TeKyllee COCTOAHNE 340POBbA, NPOL/bie onepaunun u 6onesxHn
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% OrBY «HALIMOHANBHBIA

: B o s 5 3TANOB NPUMEHEHUA NEKAPCTB

POC3/IPABHANIZOPA

2. BO BPEMA MNMPUEMA

e PacckamuTe 0 CBOMX CMMMTOMAX, NCTOPUUX 340pOBbA U NKO6BIX Npobnemax, CBA3aHHbIX C
Nnexkapcreamy, KOTopbie Bbl NPUHUMANN B NPOLLIOM

« 3apasauTe BONpPOChl, YTO6bI y6EANTHCA, UTO Bbl NOHMMAETE, YTO BaM rOBOPUT BpaY

« Coobwute cBOEMY Bpauy, €Cnu Bbl 06eCNOKOEHbI TEM, YTO HE CMOXKETE CNefoBaTh ero
NHCTPYKLMAM

 Ecnu Baw Bpay peKomMmeHayeT KOHKpPeTHOe neyeHue, cnpocuTe o BapuaHTax

» Ecnu BaMm HYXHbI AUArHoCTUYECKNE UCCNefoBaHNA, CNPOCUTeE:
- KaK NPOBOANTCA NCCnepoBaHue?
~ KaK 370 6yJeT owywarbca?
— YTO HYHO caenarth, YyTobbl NOArOTOBUTHCA?
- KOT/@ Bbl NONYYNTE pe3ynbTarbl?

— eCnn Bam BbiNUCbIBAKT NNeKapCTBa, cooblwuTe cBOeMy Bpayy, ec/in Bbl GepemeHHbl,
KOpMUTE FPYyAbIO, UMEeeTe peaKuumn Ha NeKapcTea Unu NnpuHUMaeTe BuTamuHbl unu bAb

» Y3HauTe, uTo pgenartsb ganswe. Nonpocure:
— MUCbMEHHbIE UHCTPYKLUK
- bpowopbl
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b OreY «HALMOHANBHBIN

§F o 5 3TANOB NPUMEHEHWUA NEKAPCTB

POC3OPABHANIOPA

Moapo6HO paccKaXuTe CBOK UCTOPUID: ByabTe ACHDI, NOMHbI U TOYHDI,
KOrga pacckasbiBaeTe CBOEMy Bpauy O cBoem 3aboneBaHum.

« byabTe npefgenbHO ACHbI — MNOTPATbTE HEKOTOPOE BPeMs Ha TO, UTO6bI NOAYMATb O TOM,
KOraa v Bac NOABUANCE CUMNTOMbI, N3-33 YEero OHM YNYULWNAUCD UNK YXYALWNAKNCD, 6bINKn Nn
BaLUX CUMNTOMBI CBA3aHbI C NPUEMOM NEKapCcTE, NPUEMOM NULLKY, hUu3nYecKumm
yNpaXXHEHUAMM UK onpegeneHHbiM BpeMEHEM CYTOK

« byabTe BHUMATENbHbI — NOCTapanTeCh 3aNOMHUTDb BCHO BaXKHYI UH(opMaLuio 0 BalleMm
3a6oneBaHUN. 3aNNILINTE HECKONbKO 3aMETOK U BO3bMUTE UX € CO60U. BO3MOMHO, KTO-TO 13
YNEHOB CeMblU CMOXXET BaM B 3TOM NOMOYb

« byabTe aKKypaTHbl — MHOrAA B 60NbHULE Bbl MOXKETE NocewaTb HeCKONbKUX Bpauen cpasy.
Y6eauTech, UTO Bally BPAyuM BLICVIIANKW OAHY 1 TV Je UCTOPUIO O BalleM 3a6oneBaHum

+ BcnomHuTe, KaKue MeToabl neueHus Bbl Npo6oBany B NPOLUNOM, MOMOIAnM 1N OHU U C
Kakumu nobousbimu achhextamu Bbl CTANKUBANUCh, €CNM TAKOBbIie UMENUCh

+ lMoaymawnTe 0 TOM, Kak Nporpeccuposana Bawa 6onesHb C TeUeHNemM BpemMeHu

« TopgymaunTe 06 nctopun 6GONE3HN BaLIen Cembi U O TOM, NOJABEPXKEHbI N1 Bbl PUCKY
noao6HbIX 3aboneBaHun

10
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25 OTEY «HALMOHANBHBIN

" MHCTUTYT KAECTBA 5 3TANOB NPUMEHEHWA NEKAPCTB

POC3OPABHANIOPA

3. MNOCJIE NMPUEMA

« Bcerpa cneagyinTe WHCTPYKLUAM Bpaua.

« Ecnu Bbl HE NOHANU UHCTPYKLUN NOCNE TOro, KAK BEPHYNUCb AOMON, CHOBA 06paTUTECh
K CBOeMy Bpauy

+ [lorosopute CO CBOMM BPa4yoM Unun (DapMaLEeBTOM, NMPEXIE YeM NPEKpPaTuTb Npuem
KaKux-nubo nponucaHHbIX NeKapcTs

« O6paTuTech K CBOeMy Bpauy, eCnu Balu CUMNTOMbI VXVALIATCS UKW €CNK Y Bac
BO3HUKHYT NPo6/1eMbl C BbIMOMHEHUEM UHCTPYKLUN

« JanuunTtechb Ha npuem, 4yTOobbI COaTb aHaANMNU3bl NN, eCnNu HED&KOHHMD, OﬁpaTHTECh K
cneynanucrty

« O6paTuTtech K cBOeMy Bpauy, UTobbl y3HaTb pe3ynbTaTbhl aHanu3oB. CnpocuTe, 4To Bam
cneayeT Aenartb C pe3ynbTatamu

« Bepute cBOU coOCTBEHHbIE 3anuUCcK O pe3ynbTatax aHanu3oB, PeKOMeHAAUUAX U
rocnuTanusaynax

* Begute TOUHbLIN CMUCOK BalWMWX NeKapcTs

« 3anucbiBanTe HHCbOpMB.I.I.HED O CBOEM 340POBbE N CNneanTe 34 CEOouM Nnporpeccom

11
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NcTopus 6one3sun

OueHka
NPONCXoAALLEro

fe 28 OIBY «HALIMOHANBHBIN

RWE o aicon, bYAbTE BOB/IEMEHDI

POC3/IPABHANIZOPA

PaccKaXxute ceoeMy neyaliemy Bpayy, Uto He Tak. [loyemy Bbl
34ecCh. HoBbIV NK 3TO CMMNTOM, KOlrla OH Hayan Bac 6ECI’IUI{DI‘ITI:|,
KaK Bbl Te4ynnunucb goma?

PacckaxuTe, Kak nposiBnsanach 60ne3Hb, Kakne cepbesHblie
3abonesaHuA 6binn 40 3TOr0 Y BaC UM Y BaluX 6MU3KNX
poacTBeHHUKOB. bybTe roToBbl 06CyAUTbL CO CBOUM BPayom
NeKapcTBa, KOTopble Bbl CeAYaC NPUHUMaETe, BKlouas
6e3peLenTypHbie TeKapcTBa, a Takxke bA/bl.

OnuwwnTe, YTO, NO BalleMy MHeHWI, NpoucxoauT. [loaennuTech
CBOMMW YyBCTBaAMW U ONaceHNAMN.

«fl 06eCcnoKoeH cnefyrowuMn CUMNTOMaMN....»

«Y moero 6nmM3Koro poacTBeHHMKa 6bin pak
Nerkux...»

«Sl AYMa0, MHe HY)XHO CKa3aThb, YTO Y MEeHA
6bina onepauus Ha cepue...»

«5l NOAroTOBUN CNNCOK NEKapcTB, KOTopbie
NPUHUMALD...»

«5l 6eCnoKoKCh, YTO 3TO MOXKET GbITh... U A
nbiTancy ....»

[Tocne Toro, Kak Bail nevyauiun Bpay coobmT o
AVarHo3se, 3afilanTe BONpocChl U YTOUHUTE
nocnegyioume 4encrBusa»

Mocne Toro, Kak Baw neyawun Bpay onpegennT Balle COCTOAAHUE,
CNpocuTe, He MOXEeT NN 3TO 6bITh CBA3AHO C YEM-TO APYrUM.
Y6eautech, UTo Bbl MOHUMaeTe, C YeM CBAA3aHbl BalUN CUMNTOMbI.
CBOMMM CNTOBaMM ONULLKATE AUArHO3. PaccKaxuTe, eC/in 4To-To
MOXEeT NnomeLaTb Bam cnefoBaTb BalleMy fnnady neyeHus.

«He mornu 6bi Bbl CKa3aTbh MHE, YTO elle 3To
MOMeT O6bITb?»

Yto penarto gansbiue

hitps:/ [ nap.nationalacademies.org/ resource /21794 flinteractive /

V6eauTech, UTo Bbl MOHUMAETe, YTO BaM fienarb ganbiie. Nostopure
CBOW NNaH nevyeHns N NHopmaLmnio, KOTOPYIO Bbl MOAYYUNN OT
CBOEro Bpauva.

«Ecnun 9 npaBunbHO NOHAN, TO...»
«YT106bI A HUYErO He NPONYCTIN, He MOrnK 6bl
8bl NOBTOPUTb...»
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5 @OrBY «HALMOHANBHDIN

G memet  YEM OMACHO CAMOJIEYEHME?

CamoneyeHue - 310 UCcnonb3oBaHue noTpebuTenem neKapCcTBeHHbIX NpenapaTos, HAXOAAWMXCA B CBOGOAHON npoaaxe, Ans

NPOMNAKTUKN U NEYEHUs HaPYLIEeHMA CaMOYYBCTBMA M CUMNTOMOB, pacno3HaHHbiXx UM camum (Tepmun EBponenckom
accouvauumu nponssoauTenen 6espeuentypHbix npenaparos, AESGP).

PUCKn camone4yeHus:

HenpaBuNbHaA ANAarHOCTUKA 3a6boneBaHna U MAaCKMPOBKA CUMNTOMOB
ynyleHHoe BpeMms, 3afepKa ¢ obpaleHuem 3a MeULMHCKON NOMOLLbIO
HenpaBuNbHbIN CNOCcob6 BBeAeHUA Npenapara, 4O03MPOBKa NN Nepefo3npoBKa
OMacHbie IeKapCTBEeHHbIE B3aUMOENCTBUSA

Ts)KEnNble No60oYHbIe peakKuum

E3 T I EI I3 &3

pa3BUTUE YCTOUUNBOCTU K NEKAPCTBY

OTBEeTCTBEHHOE Camo/ieyeHue - 3710 pasymHoOe nNpumMmeHeHne CaMmuMmin nNauneHTaMmn neKapCcrseHHbiX cpeacTts C BbiCOKMM

npocunem 6€30NaCHOCTN, HAXOAAWMXCA B CBOGOAHOU NpoAaxe, C Lenbio NPOMUNAKTUKA UK NEYEHUA NErkKuxX HeLOMOTaHNN
[0 OKa3aHuA npodeccuoHanbHOU Bpauye6bHOU nomoLum.

R PaynoHanbHOe ncnonb3oBaHue leKapCTBEHHbIX CPeACTB — 3TO TaKoe UX NMpuMeHeHue, Korga 60/bHble NoNy4yaT npenapaTbl B COOTBETCTBUN C
—‘N,— KNUHUUECKON Heo6X0AMMOCTbIO, B 103aX, OTBEYAIOLWUX UHANBMAYANbHbBIM NOTPEBGHOCTAM, Ha NPOTSKEHUU AAEKBATHOrO Nepuoaa BpemMeHun u ¢
HauMeHbLIMMK 3aTpaTamun ANns ceba n oblecTea
% Mpwn o6biuHon OPBU 63 noaTBEpXAEHHbIX 6aKTEpUanbHbIX OCNOXHEHUU NPUHUMATb AHTUBNOTUKN BEeCCMbICNIEHHO.
PaHHee obpalleHne 3a MeAMLMHCKON MOMOLUbIO, BOBPEMS NOCTaB/EeHHbI AMArHO3 M CBOEBPEMEHHO Ha3HauyeHHoe NeyeHne BAUAIOT Ha
“.. 7  nporHos 3abonesaHus.
= HenpaBunbHoe neyeHue yBeNUUYUBAET PUCK OCNIOXHEHUN N CMEPTH.

https:/ /cgon.rospotrebnadzorru/naselaniyu [ neinfekisionnye-zabolevaniya/cem-opasno-samolecenie [ 1 3
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17 cerTRGpa 2024

Bo epemsa unu nocne onepayuu Bbl uMeeme pucku 3apa)eHun uHpekx yueu e obnacmu onepamuseHO20 eMelllamenbcmea

KAK Bbl 1 BALLW BNU3KWE MOXXETE NPEAOTBPATUTb PUCKU 3APAXKEHUA UHOEKLIUEWN B OBNACTHU
XUPYPIMYECKOI'O BMELLUATEJNIbCTBA?

' 4 -
MNepep onepauunen obcyauTe ¢ Bpavyom gpyrue npobnembl co 340poBbeM, TaKue Kak gnabet. 3tu npobnembl MOryT
NOBNUATL Ha Bally onepauuio u Bawe neyeHue.

\, v

4 i
CnegynTte MHCTPYKLUMAM Bawero Bpaya Nno ounCTKe KOXXKU nepep onepauuen. Hanpumep,
ecnu Baw Bpay peKoMeHAyeT UCNOMb30BaTh CneyuanbHoe MbiIo Nepeps onepauven,

obs3aTenbHO caenauTe 3T0.
, y

~ L
CTapanTecb He 6pUTbCA PAAOM C MeCTOM, rae Bam npeacTouT onepauus. bputbe
Q\f) 6pPUTBON MOXET Bbl3BaTb pasparkeHne KoXu u cnocob6CcTsoBaThb pasBuTHio

nHdeKuun. ECnu KTo-To nonbiTaeTca Nnobputb Bac nepes onepauuen, Cnpocure,
3a4eM 3TO HYXKHO.

. T R ESEEEEEEEm——D———hwwwww

&
Q/\/> [EpﬂChTE I{ypHTb. nEIU,HEHThI, I{DTﬂphIE I{ypHT, BEPEI}I{HI'DTCH yauie.
&7

https:/ fwww.cdc.gov/ patientsafety [ features/before-surgery.htmi
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BcemypHBR eHE
H6e30nNacHoCTH

nauneHToOB
17 cenTRGpa 2024

% OrEY «HALMOHANBHBIA

S8 o CHUXEHWUE PUCKOB BO3HUKHOBEHUSA MHOEKLMNIA

POC3/IPABHANIZOPA

Bo apema unu nocne onepayuu Bel umeeme pUucKu 3apaXeHusn HHtpEHuUEﬁ e obnacmu onepamueHo2o eMelwamenecmea

Nocne onepauun 06A3aTeNnbHO CneaynuTe NPpUBeAeHHbIM HIKE PeKOMEeHAALNAM

ANA 3aWmThl OT MH(PeKunn B 061aCTN XNPYPruyecKoro BMellaTenbCcrsa

* MonpocuTte Bawero Bpaua BbIMbITb PYKU, Npexzae yem OH ocMoTpuUT Bac unu ocmotpur
Bawy paHy. He ctecHauTecb NONpPoOCUTbL MEAULMHCKOro paboTHUKA HageBaTb HA PYKM
HOBbIE NnepuaTKu, npexae yem ocmaTpusaTtb Bac

* He no3Bonaute NoceTuTenam NMPUKacaTbhCa K OHEPELI,HOHH{JE paHe Unn NOBA3Kam

“ I'IonpucuTe CeéMbO U APY3EI7I BbIMbITb PYKWU A0 U NOCNne noceweHus Bac

* Mpexpae yem NOKUHYTb CTauuoHap, ybeautecb, UTo Bbl NOHMMaeTe, KaK yXxaxusaTb 3a
paHou

* Bcerga moute pyku 4o 1 nocne yxoaa 3a paHou

* V6eputech, uto Bbl 3HaeTe, K KOMy o6palaTtbCca, ecnn y Bac BO3HUKHYT BONPOCHl UK
npo6nembl NOcne BO3BpaLLEHUA AOMON

* Ecnu y Bac ecTtb Kakue-nu6o cumnTombl UHDEKLMKU, TaKUE KaK NOKpacHeHue u 6onb B
MecTe onepauunu, Bbi4eNneHns unm NnMxXopaaKka, HemeaNeHHO NO3BOHUTE CBOEMY Bpauy

15

https:/ fwww.cdcgov/patientsafety/features/ before-surgary. himl



BcemypHBR eHE
bezonacHocTK

nauweHTOoB
17 cerTRGpa 2024

% OrBY «HALIMOHANBHBIA

POC3/IPABHANIZOPA

MHCTUTYT KAYECTBA» NMPOOUNAKTUKA "MEHMﬁ "AL'.MEHTOB

B rpynne nauMeHToB C NOBbILWEHHbIM PUCKOM NAAEHMNA HAXOAATCA NOXXUNbIe, AeTHU, 6epemeHHbIe U
POXXEeHM!Lbl, NALUWEHTbl NOC/e OnepaTuBHbIX BMellaTenbCcTs. [1na obecneueHns nx 6e3onacHOCTN Ha
TeppUTOPMM MEeAULIMHCKON OpraHM3auumn opraHu3oBbiBaeTca 6e3onacHan cpeaa

R " | NN N RN

naeHTUUKaLna rocnnTann3npoBaHHbIX NALUEHTOB
LBETHbIMKN BpacneTamu

PacnonoXXeHme nauueHToB B OTAENEeHUM C YYETOM PUCKOB
KHOMKW 3KCTPEHHOro Bbi30BA

(hyHKLMOHaNbHbie yripaBnsemble KpoBaTH
BCMOMOraTenbHble CpeacTBa AN nepeaBmxeHns
COMPOBOXAEHME N TPAHCNOPTUPOBKA

«AOCTYMHasa cpepa»

CUCTEeMa OCBeLLEHMS

NCNonb3oBaHuUe Tabnuuek 16



BcemupHb OEHE
6e30NacHOCTH

! NauneHTOoB
17 ceHTRGRa 2024

i Fadr b OTEY «HALMOHANBHBII o
G WHCTUTYT KAYECTBAR ﬂt“'{
POC3/IPABHANZOPA

[MACCUBHASI MOAE/b
MOAEHb OCHOBdHa Ha TOM, YTO Bpay NpMHUMaeT pelieHna O neyeHnn nauneHTa CaMoCToATEe/IbHO. B atom
MOZeEeNn nauneHT BbiCTynaeT 06BbeKTOM EDBﬂEﬁCTBMH. Jta Mmoaesib Xxopouwo pEIﬁDTElET B CUTYaUNAX, KOraa

nauuMeHT Haxoautca 6es CO3HAHWA, KOraa npomMmeaneHune C neyeHnem Moxert 6bITb ONACHO ANA XU3HW.

lMpoueaypbl Dﬁcy}Hﬂ,EHHH N COrnacoeaHnAa C nauneHTom OTCyTCTBYIOT. |
/

_'-.

™
MOAE/Ib COTPYOHWYECTBA

B 3TOoM MoAaenu Bpay 3aHUMaeT NUAUPYIOLLYIO NMO3MLUK BO B3aUMOOTHOLUEHUAX C NAauMeHToM bnaroaaps
CBOMM 3HAHWAM, HaBblkam U onbiTy. Bpau paspabatbiBaeT nnaH nevyeHus M AaeT COOTBETCTBYWLWME
PEeKOMEeHAAUMNN NALNEHTY, PAaCcCUNTbIBadA, YTO NauneHT 6yageT um cnepoBsaThb.

P

MOZE/Ib B3AMMHOI'O YYACTHNA

B naHHOM Mogenu OTHOLIeHUS MeXay BpayuoM W NaLUueHTOM pacCMaTpPUBAKTCA KaK PaBHOMNPABHOE
napTHepcTBO. [lauMeHT paccmaTpuBaeTCsa KaK 3KCNepT B CBOUX LENAX 1 XXU3HEHHOM OnNbiTe, YTO AeNnaeT ero
yyacTue Heob6xoauMbiM ANA paspaboTKM MHAUBMAYANbHOrO NNaHa nevyeHus. Ponb Bpaya 3aKNuaeTcs B
TOM, 4YTO6blI BbIACHUTb LENM NauMeHTa M NOMOYb NALMEHTY AOCTUYbL MX. B pamkax paBHonpaBHOro

NapTHEPCTBAd CyuwecTByeTrT B3dMMHAA 3dBUCUMOCTb U BOBNEeYEeHHOCTb B A€ATE/IbHOCTb, KOTOPAA OTBe4YaeT
WHTepecCamM KdK nauneHTd, TaKk U Bpduya
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BcemypHBR eHE
H6e30nNacHoCTH

naunweHToB
17 cevRGpa 2024

% OrEY «HALMOHANBHBIA

S wemn 3SODEKTUBHAA KOMMYHUKALLUA

POC3/IPABHANIZOPA

OCHOBHbIE e/l COBPEMEHHOI0 O6LEeHNA MeXAy BPauoM U NaLMeHTOM — 3TO CO3laHne
XOPOLLNX MEX/TUYHOCTHbIX OTHOLLEHUW, obneryueHne obmeHa uHopmaLuen u BoBneueHue
NnauMueHTa B NPOLLecC neyeHusn

Xopouwee o6weHne Mmexay BpauyoM M NAUVWEHTOM MOTEHUVANbHO NMOMOraeT NauueHTy
ObITb OTKPbLITBIM U OTKPOBEHHO paccKasbiBaTb O CBOUX CUMMNTOMaX, ob6bneruaer
NOHMMaHNWE MeAULMHCKON WHGOopMauum W NO3BONAET Jlyylle onpeaenuTb
NOTPE6HOCTN, HY)XXAbI U OXKUAAHUA NALUEHTOB.

MauneHTbl, UMeLue Xopowne B3aUMOOTHOLIEHUA CO CBOMM Bpayom, C¢ 6onblien
BEPOATHOCTbIO MONy4YaT NO3UTUBHbIE UCXOAbl NneyeHus, T.K. 6yayt 6onee OXOTHO W
., nogpobHO paenuTbCA C Bpayom cBoMMM npobnemamu, 6yayTt cneposaTb COBETaM,
npuaepXunuBaTbCa COBMECTHO COrnacoBaHHOro nnaHa neuyeHus, peabunutauun, 6yayr
co6bnogatb peKkomeHgauum no NUTaHU U 06pasy XU3HU. ITO NO3BONMUT Bonee TOUHO
ANArHoCTupoBaTb 3a6o0neBaHUA N COCTABNATb KOPPEKTHble MNporpammbl NeyYeHus,
yxoaa, npohnnakTnku.

18



BcemypHbIA geHb
6e30NacHOCTH

nauneHToOB
T7 cenTRGpa 2024

7% 2k OrEY «HALIMOHANBHBIN

J & ucrnyT iauecTen, IOPDEKTUBHAA KOMMYHUKAL WA

POC3/IPABHANIZOPA

NMALMEHT — AKTUBHBIW W NMOMHOMPABHbIN YYACTHUK NMPOLIECCA NEYEHUA, EC/N:

AKTMBHO Y4aCTBYET B pa3paboTke v UCNONMHEHUU N/IAHA NeYeHusn, NPpounakTuky, peabunurtaunn, 3agaeT BONpocChI,
KOTOpbIe ero 6ecnokonaT

coobuwaer 060 BCex cuMnNTomMax 60ne3Hu, NO6OUHBIX AENCTBMAX N HEXENaTeNbHbIX Ppeakuusax npu npueme NeKapcrs,
He6naronpuATHbLIX COBBITUAX NPU IKCNYaTALUN MEANLMHCKNX N3ennu

cobniofaeT Bce npaBuna npuema HasHaueHHbIX NeKapcTs, NpoBefieHnsA NeuebHo-AnarHoCTMYEeCKNX npoLeayp
CNeauT 32 COCTOSIHMEM CBOEro 3J0pOBbsa HA PerynsipHou 0CHOBe

3AYEM YYACTBOBATD B NMPOLUECCE JIEMEHMNA?

Bbl ny4wie Bcex 3HaeTe CBOU CUMMNTOMbI U peaKLUI0 Ha neyeHue
Bbl MaKCMManbHO 3auHTEepecoBaHbl B MO3UTUBHOM pe3y/ibTaTe /ievyeHus

Bawu BOnpocbl U aKTMBHOE y4yacTue MO3BONAT HUYEro He YNyCcTuTb U
[O6UTbCA TMOCTaB/MEHHbIX UeNneln npu nevyeHuu, npodunakTuke u
peabunurauum

19

hitps:/ [flowershealth.com fdoctor-patient-one-on-one-analysis/



BcemypHBR eHE

H6e30nNacHoCTH

nauneHToOB
17 cenTRGpa 2024

- 4 s

e s MUEY «HALMOHANBHBIN

s ‘:‘ WHCTUTYT KAYECTBA»
- POC3OPABHANIOPA
et

NMPUHUMAUTE AKTUBHOE
YYACTUE B BALLUEM JNIEMEHNN!

NCCNEAOBAHUA MNOKA3BIBAIOT, YUTO NMAUMEHTDbI, KOTOPbIE
NMPUHUMAKT BOJIEE AKTUBHOE YYACTUE B COBCTBEHHOM JIEMEHIUMN,
MONTYYAIOT BOJIEE B/TIATONMPUATHDIE PE3Y/IbTATDI
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BcemypHbIA geHb
bezonacHocTK

nauweHTOB
17 cenTRbGpa 2024

3a pononHuTenbHon nHopmaunen
o0 BcemupHom gHe 6€30MaCHOCTU NALNEHTOB
o6pawantecb Ha opuunanbHble CAUThI:

OpraHoB rocyAapCcTBeHHON BnacTm cybbvekTtoB Poccunckon Pepgepaunu B chepe
OXpaHbl 340pPOBbA

TeppuTopuanbHbIX OPraHoOB
MepepanbHoM cnyXX6bl N0 Hap30py B chepe 34paBOOXPAHEHNA

UTo6bI y3HaTDH ewue 6onblie 0 KayecTtse n 6e30nacHOCTU B
MeguLMHe, NPUCoeANHANTECh K 0opuuMnanbHOMy KaHany
PIrbY «HaumoHanbHbIN MHCTUTYT KauecTBa»
Poc3gpaBHaa3opa
E]" 4G,

‘3

? '\-..1
@u.s- x

@NQI_RUSSIA

Bcemupuaﬂ OpraHu3auus
30paB0OXpaHeHNS
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NPOVAUTE UHTEPAKTUBHbBIN ONMPOC
NnauneHToe nNo Bonpocam 6830I1EICHOCTM
MeaULVUHCKOWN NMOMOLLU MO CCbINKe:

BbicKka3biBauTecb U NPOBOAUTE
MEeponpuATHUA B NOAAEPIKKY
BcemupHoro gHs
6e30nacHOCTU NALNEHTOoB!

#lenbbe3onacHocTullauneHTos
#PatientSafetyDay

BceMUpHbIKM AEHb

0e30nNaCHOCTH
NALUEHTOB

17 cenTabpa

WHdopmaumna o npoeegeHn MeponpuATUA BCeMUpPHOro aHA
6e30nNacHOCTH NAWWEHTOB Ha cailTe

®I'bY «HaunmoHanbHbIN MHCTUTYT KayecTsa»
Poca,qpannansnpa

EI[P«

o

Mockea, CnagaHckans nnowags, 4, .1, nogbesq &,
Ten: 8(495)980-29-35 (n06.0), infn@nqi—russia.ru
calT: www.ngi-russia.ru 22
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